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ABSTRACT 

A study was conducted in the the Peralta Community 
College District (PCCD) to determine how high school seniors, current 
PCCD students, community residents, and PCCD part-time students 
perceived their educational needs. Surveys were conducted to gather 
information regarding: (1) high school seniors* educational plans 
upon graduation from high school, future career plans, name 
recognition of the PCCD and its colleges, media influences, and 
demographic characteristics; (2) current PCCD students' evaluation of 
the PCCD colleges, evaluation of instructional programs and support 
services, enrollment status, and demographic characteristics; (3) 
community residents' ability to recognize the names of the PCCD, its 
colleges, and other east bay colleges; evaluation of the PCCD 
colleges and other east bay colleges; future plans for enrolling in 
the PCCD; college subject interests; media influences; and 
demographic characteristics; and (4) part-time students' scheduling 
and class location preferences, reasons for enrolling in an 
additional class, subject area interests, and demographic 
characteristics. The study report includes the instruments and 
results for all four surveys, along with with details on each 
survey's background, method, and sample designs. (EJV) 
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HIGHLIGHTS 



« Class scheduling should pay particular attention to the demand 
for evening and Saturday courses. Evening and Saturday 
courses were highly desired by the community and current part- 
time student respondents. 

* l3^rge number of both the community and potential students 
are working or will be working while attending college. 

* The name recognition of the Peralta colleges was adequate; 
however community colleges in neighboring areas were also 
recognized and were sonnet imes associated as part of the 
Peralta Community College District. 

* The part-time student sample and high school senior sample 
expressed a great interest in buTiiness and computer 
information systems course offerings; .^he community sample 
displayed an affinity for more liberal arts courses. 

* The majority of the community and PCCD current student 
respondents were, at the least, satisfied with the job the 
Peralta colleges are doing to meet their educational needs. 

* fl four-year degree objective for enrolling in classes at the 
Peralta colleges was indicated most frequently by high school 
senior and current PCCD student respondents for enrolling in 
classes at the Peralta colleges, Commur.ity respondents were 
mostly interested in taking classes for personal groiAth, while 
part-time student respondents were interested in upgrading 
their job skills. 

« fts a result of the responses made by PCCD current students 
regarding their educational needs, a closer examination of 
course offerings and course demands may be needed. 
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A DISTRICTWIDE NEEDS fiSSESSMENT 



lERlC 



The Office of Research, Planning and Development has completed 
its study of how high school seniors, current PCCD students and 
community residents perceived their educational needs. Needs 
Assessment surveys were conducted sep^^rately among the three 
target populations during the months of January through June 
1987. 

In addition to the three major surveys mentioned above, a brief 
survey of current PCCD part-time students who were enrolled in 
the spring term was taken in the summer of 1987. The results are 
included in this combined report of su;"^vey studies. 

The research objectives of each of the surveys were to obtain 
information in the following areas: 

HIGH SCHOOL SENIORS 

o Educational plans upon gradua'*'ion from high school 
o Future career plans 

o Name recognition of PCCD and its colleges 

o Media influences 

o Demographic characteristics 

CURRENT PCCD STUDENTS 

o Performance evaluation of Peralta colleges 

o Performance evaluation of instructional programs and support services 

o Enrollment status 

o Demographic characteristics 

COMMUNITY RESIDENTS 

o Name recognition of PCCD and its colleges 

o Name recognition of other east bay colleges 

o Performance evaluation of Peralta colleges and other 

east bay community col leges 
o Future Peralta colleges enrollment plans 
o College subject area interestr. 
D Media inf 1 uences 
o Demographic characteristics 

CURRENT PCCD PART-TIME STUDENTS 

o Scheduling preferences 

o Class location preferences 

o Reasons to enroll in an additional class 

o Subject area interests 

o Demographic characteristics 

Presented herein is a compilation of the results of the four 
surveys. Details on each survey's background, method and sample 
designs were provided for each of the surveys. 
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PART I Northern Alameda County High Schools: Senior 
Survey 
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Northern Alameda County High Schools: Senior Survey 



Prepared by: 

OFFICE OF RESEORCH, PLftNNINB & DEVELOPMENT 
Peralta Community College District, Oakland, California 94606 
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HIGHLIGHTS 



Qu««t ionnair«« w«r« r«turn«d by ovmr on«-third (J5?&> of th« 
1987 Qraduating senior classes of Oakland, Bsrkslsy, 
AlanwdA, ;)lbany and Pisd»toM , that participated in the 
survey. 

PlMost half iMB%> of th» respondents plan to work part-time 
while attending school full-time within the first year upon 
graduation from high school* 

Only eight percent of the graduating seniors indicated that 
they were not at all likely to pursue any further education 
in the Fall of X987. 

Fifty-eight percent of those with plans indicated interest 
in attending four-year colleges while 31X had plans to 
attend 2'*year Junior or community colleges. 

Pmong the California colleges mentioned, UC Berkeley was the 
heading choice. 

**Business/business administration/management*' was the most 
popular major among the respondents. 

**Need a degree or certificate** was the reason considered 
most important for welecting a college. 

Seventy-six percent of the graduating seniors have heard of 
the Peralta Community College District and over half (53%> 
knew the names of the Peralta colleges. 

Laney was the most known Peralta college. Chabot was among 
the top five collegss perceived as a Peralta college. 
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BACKGROUND AND METHODOLOGY 



Thi» report •umm«ri2«« th« r««ult« of a Burvwy conducted 
amonQ thm 19B7 high school bi^*^u*^^>^Q classes in Northern 
Alamsda County which comprises thm flsoQraphical boundary of 
thm Psralta Community Coll«a« District. 

Ths purposs of ths survsy is to orovids information about 
ths studsnts in ths followinQ arsasi 

o Educational plans 

o Carssr objsctivss 

o Knowlsdgs of PCCD and its collsgss 
o Msdia 1 nf lusncss 

o D0niographics 

Ths high schools which participated in ths survsy wars 
Oakland High, Gkylins, Castlsmontt Frsmont, Oakland 
Tschnical, Bishop 0*Dowd, McClymonds, Pisdmont, Albany, 8t. 
Mary* Sf Bsrkslsy, Alamsda and Encinal* 

In all school* SKCspt Bsrkslsy High, qussv ionnairss wsrs 
distributed to students in government or English classes and 
monitored by their respective instructors or PCCD* s 
marketing director and assistant. At Berkeley High School, 
the vice-principal took full responsibility of the 
distribution and supervision of the survey* 

In all schools excspt Encinal and Skyline, questionnaires 
were distributed, returned, and tabulated during the months 
of J^rtu^ry and Fmbru^ry 1987. Preliminary analysis resulted 
in additional questionnaires for Skyline and first-time 
questionnaires for Encinal to be distributed and processed 
in April and May 1987* 

The analysis was prepared by the Office of Research, 
Planning and Development , Peralta Community College 
District, Oakland. 
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RETU' S 



OurationnairM N0r« r«turn«d by ov«r on«-third <36X) of thi 
praduating van i or cla»«r^ su.^v«y«d by PCCD. 



* Return rat»» ¥mrm 32% in St. Mary* • folloK«d by 79% in Pivdmont. 
The loM«»t return rat«» wor» amono th» larger schools with only a 
13% return rat* from B«rk«l«y and SOX return rat«» from both Oakland 
High and Skylina. Al'^any, with 190 gradeatM, had a r«turn rata 
of only 12*. 
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SCHOOL ATTENDANCE AND EMPLOYMENT STATUS 



• Thm majority (489C) of thm rmmpondmntn plan to attend •chool full 
tirn* in th« Fall whils working part tim». Tf^vnty pvrcvnt indicated 
that th»y plan to att«nd full tim« with no plans to work. 

• 6raduat«» of St. Mary** had th» high««t p»rc»ntag» (65?c> of full 
tiM» att«ndanc« and part tim* •mploymvnt plans. Bsrksley (46?C> 

and Piedmont (45?C) had th» highsst psrcwntagss of school-only plans. 
By contrast, Castlsmont and McClymonds (€>%> had ths lowest 

l«v«l« of school-only plans. 

• A r»lativ«ly high pvrcsntags of studsnts wlw^f military plans was 
not«d at McClymonds and Castlvmont (13?C>. 
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GENERAL IMPLICATIONS 

Eacaus* most studsiits plan to work whila attending school, 



racruitmant rf f ort i should ba dasignad to ampnasiza financial aid /A 
i ^ aval la;3i 1 ity as wall ac tha low cost of a community collaga / \p 
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aducat ion. 

Paralta*s promotional activitias at McClymonds and Castlamont may 
raquir* a compatitiva strategy to offset tha influanca of tha ROTC 
program in parsuadtng many of tha saniors to enter tha armed 
services upon gradjation. /i 



SCHOOL RTTENDflNCE AND EMPLOYMENT STRTUS 
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LIKELIHC/OD OF FPLL SCHOOL PLPNS 



• SiMty-ninv p«rc«nt of th« gr«duat»» indicatMd that th«y nmrm vmry 
likaly to attand collaga Fall i987. Tha highvat incidanca of Fall 
•chool plan* Mas at Biahop <90*>, St. Mary'a <869t), Barkalay <86)C>, 
and PiadMont (059(). 

» Tha highaat incidanca of thoaa who wara not at all likaly to 

attand coUaga Fall 1967 waa at McClywonds iaa%) and Caatlamont 

(2i9C>. 
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6ENERAL IMPLICATIONS 

« Stratagiaa to promota tha Paralta col lags* May miad to distinguiah 
batwaan tha atudant populations with high and low timurmmm of coll«s» 
plana in thair futuraa. Tha studsnta with plana to attand collaga 
iNay naad to bm informad about tha ••community collaga altarnativa" 
and all its bansfits. Studants with no plans to attand collaga may 
naad to Ims^rn About tha numarous caraar and aducational oppor- 
tunitias aval labia in tha Paralta collagas. 

♦ If savan out of tan graduating a^niors faal thay ara vary likaly to 
attsnd collaga, than Paralta*s potantial shars of tha markat should 
hm significant. 

♦ Efforts should ba mada to incraass tha awarensss of highar aducation 
opportunitias to studants anrollad at McClymonds and Cafttlamont. 
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TYPE OF SCHOOL PLPN TO PTTEND 

» Fifty-vight p«rc»nt of th* graduatM Mho plan to att«nd school in 
Fall 1987 indicatwd that thvy would bm attending a 4-yffar school. 
6ark»l»y {B9%> and Bishop (86^) had th» highest incidence of plans 
to attend 4-y»ar schools. 

» Plans to attsnd a fi^-ysar junior or coniniunity collaga wara mantionad 
by alMOst ona-third of thosa planning to attand «chool in Fall 

1907. Thasa schools wars particularly popular with Castlamot"^ (61 
Oakland Technical (45)&) and Encinal (45?C). 

• Tha highest incidence of transfer plans was at Fremont ill%> 
followed closely by Oakland Technical ilO%). 



SKY- C«8TLE- OPKLPND MCCLY- PIED- ST. BERKE- PLP- 

TOTPL OHS LINE MONT FREMONT TECH BISHOP MONDS MONT «LBPNY MftRY» 8 LEY MEDP ENCINPL 
CSCHOOL IN FftLL PLONS) %%%%%%%%%%^^^^ 

COLLEGE/UNIVERSITY 58 55 65 £0 34 39 86 38 81 76 77 89 64 43 

(4 YEPR SCHOOL) 

JUNIOR/COMMUNITY COLL. 31 38 24 61 44 45 9 50 14 £4 19 5 £7 45 

(2 YEPR SCHOOL) 

LESS THAN 2 YEPRS 453 14 11 6 0 8 £0 1 3 £5 

(INCLUDING TRPDE) 

TRPIMSFER 638511 10 4 5 40 3 1 78 



OENERPL IMPLICATIONS 

• FolloM-up data and the impression of high school personnel suggest 
more students enroll in £--year colleges than say they are planning 
to vnroll. The reality of college adoiissions is that not all 
students who want to attend a college at a u«^iversity are either 
qualified to attend or can afford the eMpen«e. Thus, recruitment 
efforts should not be hindered by students* desires. Tr^nufmr 
programs may need to be heavily stressed among those with £-year 
as well as 4-ye«r plans. 

• Although there was no option on the quest f.onnaire for respondents 
to indicate tr^rmfmr plans, the fact that the information wa« 
voluntarily given may be evidence that the word '^transfer" needs 
a boost vis-a-vis Peralta colleges. 



A separate analysis of those students who responded that they plan 

3 



to attend a Per#lta college will be forthcoming. ^ 
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2-YEnR COMMUNITY COLLEGE PLANS 
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NmE or COLLEGE PLAN TO (ATTEND 



• UC B«ri«l»y was th« l«ading choic«| mvntiorMid by M% of tho«» 

indicA^ina Fall school plans. Cal Statu Hayward was ths rmnt most 
popular collsgs (10i(> follo^sd by Collsgs of PlaMsda and Chabot 
(•ach W)* HoHSvor, Niors rsspondsnts answsrvd ^out of stats" (14)C) 
and *'don*t knoM** (139(> than nanNt a California collsgs. 

« AMong California collsgss, C8UH was ths Isading choics at 0H8 <1S5)S) 
and Oakland Tsch (159(>. UCB was th« Isading choirs at Pisdmont 
(16H), St. Mary*s (169(), Bsrkslsy (ISK), and Bis^.up (12)C). COA 
was ^irst choics at Castlsmont (25X), McClymonds (29X) and Encinal 
(15X). UCSB was Most popular wif:h Albany (20%) and Chabot with 
AlaMSda Lansy was ths Isading choics at Frsmont (19X). 

UCO was first choics at Sky 1 ins 



(X of thoss with school plans) 



OUT OF STATE 14 

DON*T KNOW 13 

UC BERKELEY 11 

CBU HAYWARD 10 

COLLEGE or ALAMEDA 9 

CHABOT 9 

LANEY 7 

SF STATE 7 

UC DAVIS 6 

UCLA 5 

MERRITT 5 



GENERAL IMPLICATIONS 

• Only two Psralta collsgss (Lansy and Alamsda) wsrs notsd as ths 
nuMbsr ons col lags choicss of studsnts from PCCD* s fssdsr high 
schoolb. This may imply that Psralta has a nssd to addrsss its 
problsMS of imags through incrsassd publicity and othsr promotional 
sndsavors. Ths **nsgativ« imags** of ths Psralta collsgss may havs 
had a considsrabls impact on ths prsconcspt ions of ths graduating 
ftsniors who ars **shoppinQ ar;dund" for collsgss and, thus, ^^ay 

havs influsncsd studsnts* sslsctions of collsgss. 

* Mors tttudsnts from our district* s ssrvics arsa plan to attsnd 
Chabot than ths Psralta collsgss (asids from CoDsgs of Alamsda). 
A strong campaiiin should bs organizsd to maks Psralta ths first 
choics* 

25 'best copy available 



COLLEGE PLAN 



(TOP 3 COLLEGE CHOICES IN EACH HS> 
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TO ATTEND 



CASTLEHONT % FR€HONT % 

ALAMEDA 25 LANEY 19 

CHABOT 19 ALAMEDA IS 

LANEY 12 CSUH IS 



MCCLYMONDS % PIEDMONT % 

ALAMEDA 89 DON'T KNOW/ 85 

LANEY IB UNDECIDED 

DON»T KNOW/ 14 OUT OF STATE 88 

UNDECIDED UCB 16 

BERKELEY X ALAMEDA X 

OUT OF STATE 33 CHABOT 11 

DON'T KNOW/ 19 UCB 10 

UNDECIDED DON'T KNOW/ 10 

UCB 13 UNDECIDED 

UCLA 13 
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MAJOR IN COLLEGE 



• The most popular major aiiong those who had Fall school plans was 

** business/ business ac'wii nisi rat ion/iNanagsMsnt** msntionsd by 31% of 
ths graduates. Ths business Major category was the most frequently 
mentioned one in all of the schools with the exception of McClymondn 
where "^computers** claimed a larger percentage i32%> and **don* t . know/ 
undecided** was more often cited in Plbany ilM) as well as in 
Berkeley 

• The second most frequently mentioned major was **don* t know/undecidec;" 
<%%% overall) followed closely by **computers/computer science/computer 
technology** iiO%>. 



(TOP 3 MAJ0f?8 IN EACH H8) 
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GENERAL IMPLICATIONS 

• To remain attractive to students from Peralta'e feeder high school S9 
adequate course offitrings should be maintained in the f ieldw of 
Business AdmiMiytra':ion and Computer Information Systems. Alsot 
appears that the sciences are in sufficient demand to tf4^rrsint 
offering strong sciitnce programs in thw Peralta poller^es. 

ERJC „^ 



REPSONS FOR SELECTING COLLEGE 



• **NMd A d«grM or c«rtificat« for futur* carMr" was con»id0r«d most 
important for ••ivcting « collvg* (71%). **R»putation in my fi»ld 
of int«rMt** Mas thm sscond most important rsason (S3%> cit«d by 
OraduatM Nith Fall school plans. Of all ths roasons considsrsd 

as vsry important ovarall. Piedmont indicated '*th« atmosphsrs 
of ths campus** as ths only important rsason. 

• Ths catmoory, ••ti snroll in a spmcific proQr^tn offsrsd by ths 
collsgst** was also considsrsd vsry important by 3&% of thm 
rmspondsnts. Among thm rmspondsnts who citsd ths spmcific programi 
EOP was most popular (37%} followed by Sports/Rthlst ics (22?t; and 
Transfer Program 
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CPREER PLANS 



# As mxprnctrnd^ earmmr plans mirrorsd ths major plans. Ths inost 
popular carssr was ^businsss** msntionsd by 19% of ths Qraduatss. 
Ths businsss carssr was ths most frsqusntly msntionsd catsgory 
in ovsr tHO-t birds of ths schools* 

* **Computsr8** was most popular in Oakland Tsch (aiX) and HcClymonds 
(SO)C) whils **don* t know/undscidsd** was most frsqusntly msntionsd 
in Bsrkslsy <27)C) and Pisdmont (S6)C). 



CAREERS 

<TOP 3 IN EACH HS) 
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GENERAL IMPLICATIO^« 

* Ths rsspondsnts* carssr choicss furthsr rsinforcs ths prsvailing 

thsms thz'^ a cDllsgs sducation is a must for achisving carssr goalm. 
ThuSf Psralta should continually smphasizs collsgs as a ms^tns to 
saccsss. 
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PERALTA COLLEGES 

« ThrM-qu«rt«rs i7B%> of thm graduatM mixrvmymd hav« heard of th« 

Psralta CoMNiunity Coll«g« District. Forty-fiv« p«rc«nt of Bishop 0« Dowd 
QraduatM indicated th«y hav« not h«ard of PCCD. 

* Slightly ovsr half (53%) of th« graduatss surv«y«d kn«w th« naMss 

of th« Psralta coUsgss. Sixty-sight of Castlsmont graduatss indicatsd 
that thsy did not know ths names of ths Psralta coilsgss foUovNid 
clossly by Piedmont (64%) and Bishop (63?C). 

* AMong ths rsspondsnts who could nams ths Psralta coUsgss, Sl% 
knsw Lansy, &l% knew Msrritt« and 73% namsd Alameda. Chabot 
was among ths top five colleges perceived as ons of ths Psralta 
collsgss. Fsathsr Rivsr was known by BZ% of ths graduates. 

With ths SKCsption of Bishop 0* Dowd, Alamsda and Encinal graduatsst Laney 
was ths most wsll-known Psralta collsgs by all graduatss. 



NO KNOWLEDGE OF PCCD 
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NO KNOWLEDGE OF NAMES OF ANY PERALTA COLLEGES 
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NO NAME RECALL OF ANY OF THE 
PERALTA COLLEGES 



OAKLAND HIGH 
SKYLINE 
CASTLEMONT 
FREMONT 
OAKLAND TECHNICAL 
BISHOP 
MCCLYMONDS 
PIEDMONT 
ALBANY 
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COLLEGES PERCEIVED «S PERPLTP COLLEGES 
i% of tho»» who could nam* thm P»r«lt« co11»bm) 



LfVaEY 

MERRITT 

PLAMEDA 

CHABOT 

FRC 

VISTR 

DVC 
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CONTRP COSTP 6 
••PERRLTR" 4 
DE PNZP 4 
MILLS 4 
HEPLD 
UCB 

OUT OF STPTE 
CSUH 
SF CITY 
SF STPTE 



ST. MPRY'S 

SPNTP ROSP JC 

SONOMP STPTE 

SKYLINE JC 

OHLONE 

SCRIPPS 

MENLO COLLEGE 

SPNTP BPRBPRP JC 

PRMSTR0N6 

LOS MEDPNOS 

MPRIN JC 

CSU NORTHRIDGE 

COGSWELL 

HOWPRD 

OCCIDENTAL 

UCR 

USF 

CA SCHL PROF PBYCH 



GENERAL IMPLICATIONS 

* B*cau»« 48% of the r»«pond»nts thought that DVC« Chabot, and Contra 
Co»ta coll«g*» Arm P»ralta collagas, publicity and promotional 
campaign* •mphasizing th» col lag* nam»s should b» davalopacf to h«lp 
r«solv« P«ralta*B problems with identity. 

* Particular efforts will need to be made to inform students At 
Castlemont, Bishop 0*Dowd, Piedmont, and Berkeley of the names 
of the Peralta colleges. 



COLLEGES PERCEIVED flS PERRLTfl COLLEGES 
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COLLEGES PERCEIVED RS PERPLTP COLLEGES 
(% of those Nho could name the Peralta colleges) 



(TOP 5 IN E«CH HS 



OHS % 

LANEY 96 

MERRITT B6 
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CHABOT 2B 
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LANEY 96 

MERRITT 93 
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PRC 29 

ALBANY % 
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SKYLINE % 

LANEY 92 

MERRITT BB 
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CHABOT 24 

BISHOP X 
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LANEY 77 

COA 67 
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LANEY 94 

MERRITT B5 

COA 56 

DVC 42 

VISTA 26 



CASTLEMONT ^ 

LANEY 100 

MERRITT B6 
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CHABOT 29 

PRC 25 

MCCLYMONDS % 

LANEY 96 

MERRITT B5 

COA 70 
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BERKELEY % 
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LANE^ 94 

MEHRITT 92 
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COA 96 

LANEY B5 

MERRITT 62 

CHABOT 54 

PRC 16 



COA 91 

LANEY BS 

MERRITT 64 

CHABOT 40 

PRC 23 



METHOD OF LEARNING ABOUT PERALTA COLLEGES 

» Among tho»« who kn«w th« namtts of th« Puralta Coll^geSf 29:^ hoard 
about th«M through a fri«nd or r.«lativ« and 30% war* familiar with 
or liv«d in th« arM. 



GENERAL IMPLICATIONS 

» Sine* word --of --Mouth and location ar» th» most •ff»ctiv« mad i urns 
of comMunicat ion for learning about th« P«ralta coll»g«St it is 
•Mtramaly important that P»ralta*s problem with imag* bm 
aggrassivaly addrasaad in ordar to incrvasa thm number of those 
who ara knowladgabla of tha collages and their reputation. 



i% of those who could name Peralta colleges) 
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METHOD OF LERRNING ABOUT THE 
PERflLTfl COLLEGES 
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LOCAL NEWSPAPER 



« Th« Majority of thm graduates (80%) r«ad a local n«wspap«r 

ragularly. Th« Oakland TribMn* was thm p^pmr r«ad most oftsn 
iBB%>m B«rk»l«y had th« lowsvif rat* of Oakland Tribun* r«ad«r« 
ia7%} foMowsd by Pivdmont 13'%), Thm San Francisco Chronicl*/ 
EKaminsr was thm p«p»r r«ad isgularly by 6»rk«l«y i7i%> and 
PittdMont (61K). 
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6ENERAL IMPLICATIONS 

* Should publicity via n«wspap«r b« sought, th« Oakland Tribuna 

appsars to bs ths bsst vshicls for alsrting ths graduating soniors 
of ths P«ralta collsgss. 
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RADIO STATION 



« Almost All th« Qr«du«t«s (92K> listvnad to a radio station 
regularly. KSOL was ths Isading radio station i3B% overall) 
mantionsd followed by KITS . 

♦ Among ths high schools surveyed, ths frequsnt listsoer* of KSOL 
wers Castlemont, Fremont, Oakland Tech, McClymonds, St. Mary« s, 
and Encinal. The KITS listeners were Oakland High, Skyline, Bishop, 
Piedmont, Albany, Berkeley, and Alameda. 
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cLci CObA VAV'j rvbrr 



TOP TUO RRDIO STHTJONS 



OflKLnND HIGH 
SKYLINE 
CRSTLEMONT 
FREMONT 
ORKLRND TECHNICRL 
BISHOP 
MCCLYMONDS 
PIEDMONT 
RLBRNY 
SRINT MRRY'S 
BERKELEY 
RLRMEDfl 
ENCINRL 
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ETHNICiTY 



Caucasians accountsri for 369C of the sampls whil* Blacks accountsd 
for 35% of ths sampis. Ths grsatsst psrcsntags of Blacks was in 
McClymonds i9B%} and Castlsmont {92%) whils Isss than ons psrcsnt 
of ths B^^AcJuatss in Pisdmont was Black. 

Ths highsst percsntags of Psians was at 0H8 {hB%> whils ths 
lowsst p«rc»ntags of Psio^ns was at Castlsmont (19C). Frsmont 
had ths largsst percentage of Hxspanics {37%> whils Sk/lxne 
claimed lei^n than cwo percent Hispanlcs. Encinal h^d the highest 
concentration or Filipinos {lB%>m 
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QENEHAL IMPLICATIONS 



If the ethnic groups were to be identified by the colleges they 
plan to attend, by college, program they intend to oursue, etc., 

Peralta could conceivably target specific ethnic groups for ^ 
recruitment and educational planning purposes. 
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HCXiSEHOLD MEHBER8 

# AlMost SO% of thos* surv»y»d claiNHtd that from on* to two ni«mb«rs of 
thsir housshoXd «tt«nd»d coXXsqs* Cf those housshoXd M»Mt«rrs, A7% 
attsndad out of stata coXX«b*>- Of thm CaXifornia colXagvs, DC 
BarkaXay ha« .>iost fraquentXy mantionvd as having baan attandad by 
housahoXd NNNibars iZB%} foXXonad by Lmnmy (14)4), 6F 6tata and AXamada 
(aach 



GENERAL IMPLICATIONS 

« Sinca Most raspondants Xaarnad about tha ParaXta coXXagas from a 
7rimr%ti or famiXy mambar, \hm abova data suggasts that currant or 
formmr studants may ba tha bast publicists and <possibXy> 
racruitars for promotina tha coXXagas. It furthar suggasts that 
imaga with infXuantiaX parsons is paramount* 
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WHOM TO TR*J8T FOR COLLEGE PDVICE 

« Ov»r hAlf <59X) of th» grAduAtM indic«t»d th«t th»y trusted a 
A fAMiXy m»mb»r/r»Xativ» to giv* th»M advic* about w^ich coXlvg* 
to attend. Forty-four p»rc»nt indicated that they ti ^st»d a 
counssXor whiX* t»ach»r and frivnd folXowsd at distait ratvs of 
XS% and ISXf rvspact ivvly. 



FPHILY HEMDER/RELPTXV/E 59 

CCXiNSELOR 44 

TEACHER 16 

FRIEND 15 

SELF 5 

COLLEGE REP6/LITERPTURE 3 

COLLEGE PLUHNI 1 

NO ONE 1 

CURRENT COLLEGE STUDENTS 1 
DON'T KNOW 
HINI8TER/BISH0P 
DOCTOR 



GENERAL IMPLICATIONS 

• B«caus» thrM out of fiv» svniors survvyvd trust a famiXy mwmbvr 
or raXativ* to Qivm th»m coXX»g» advicv, th» theory that an 
influvntiaX parson is ths most XiksXy convaysr of imags i« strongX 
supported* 
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HIGH SCHOOL STUDENT SURVEY 



In an effort to evaluate educational services, the Peralta 
CofiUiiunity College District seei^s feedback from graduatinc 
seniors. The information you provide will remain confidential. 

PLEPSE CHECK THE PPPROPRIPTE RESPONSES. 



01. Please indicate which one of the following statements best 
describes what you plan to do within the first year after 
you graduate from high school. Please T'leck only one. 

1 Work at a full-time job, no further education planned 

at this time 

£ Work at a f ul 1-t ime job first, then further your 

educ^ V on 

3 Work at a full-time job and continue your education 

part-t ime 

^ Work part-time and continue your education full -time 

5 Work part-time and continue your education part-time 

B Continue your education full-time, not planning to 

work 

7 Join armed services 

8 Undecided at this time 

9 Other Please specify: I 

0£'. How likely are you to attend college in the Fall of 1967? 

1 Very likely 

£ Somewhat likely 

3 Not likely at all 



IF "VERY LIKELY" OR "SOMEWHAT LIKELY" TO ATTEND COLLEGE ANSWER 
QUESTIONS 3-6, OTHERWISE GO ON TO QUESTION 7. 

03. Do you plan to attend a 



1 A-year college/university 

£ c?-year j unior/comrnuni t y col lege 

3 Less than £-year (incli iing trade) school 

A Other Specify: 



OA. If attending either a four or two-year college, which 
college do you plan to attend? 

Please specify: 
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05. What is your interred major in college*^ 

Please specify: 

06* Please ?rirjicate how iniportarit the following reasons are for 
selecting the college you plan to attend. Write the 
appropriate letter beside each statement. 

/sry Important = V Somewhat Important = S Not Important = N 



01 Low cot*t 

OS Can live at home whil(? attending 

03 My friends are enrolled or planning to enroll 

0^ To enroll in a spF'Cific program offered by the 

col lege. Speci f y : 

05 Received a scholarship or special funding 

06 Financial aid avai lability 

07 The size of the campus 

06 The atmosphere of the campus 

09 Not sure what else to do 

10 Close to where I work 

1 1 Pdvice of my friends 

Ic' Pdvice of a high school ^.-ounselor or teacer 

13 Preference of parent or relative 

lA To test my ability to do college work 

15 Den' t have anything better to do 

16 Need a degree or certificate for future career 

17 The col lege has a very good reputat ion 

16 Reputation 'n my field of interest 

19 Variety of courses scheduled at nontradi t lonal timers 

(evenings, weekends, etc. ) 

c'O I think it will be easier than other schools 

£1 Other Specify: 



07. What is your intended career goal (i.e., what occupation do 
you intend to pursue) ? 

Please speci fy: 

06. Have you ever heard of the Peralta Community College 
District? 

1 Yes 

£ No 
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C9. Do you know the names of any of the Peralta Colleges? 

1 Yes 

£ No 

9a. If yes, what are they'^ 
1 

£ 2 

3 

A I ZJi I 

5 



9b. If yes, how did you learn about that /those 
col lege (s) ? 

1 Mailings 

£ Newspaper 

A Radio 

5 Class schedule 

6 Friend/relat ive 

7 Familiar with/live in area 

8 Went there 

9 Other Specify: 



10. Is there a local newspaper that you read regularly? 

1 Yes 

£ No 

10a. If yes, which one'' 

1 Oakland Tribune 

£ San Francisco Chronicle/Examiner 

3 Other Specify: 



11. Do you have a radio station that you listen to most often? 

1 Yes 

£ No 

11a. If yes, which one? 



1 


KBLX 


d 


KYUU 


3 


KDIfi 


4 


KF06 


' S 


KSRN 


& 


KlOl 


7 


KCBS 


8 


.KITS 


9 


Other 



Speci f y : 
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What ifi your ethnic background? 



1 firnerican Indian 

£ Asian 

3 Black 

A Caucasian 

5 Hispanic 

6 Filipino 

7 Pacific Islander (Sarnoan, Polynesian, etc^ ) 

8 Other Specify: 

13. ftre you 

1 Male 

£ Female 

14. How many members of your household are age 17 or older'' 
(Not including yourself. ) 

1 1~£ 

£ 3 or more 

3 None 

15. Df those who live with you, how many have attended college*^ 

1 l-£ 

£ 3 or more 

3 None 

15a. If those who live with you have attended col lege <s), 
which col leges (s) attended? 

1 

£ 



16. Who do you trust the most to give you advice about which 
college to attend <regardlpss of whether or not you plan to 
attend) ? 

1 Fami ly member/relat ive 

£ Teacher 

3 Counselor 

A Fr lend ( unreel at ed to you ) 

5 Dt ht?r Spec i f y : 



THftNK YOU FOR YOUR COOPERATION' 
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Northern Alameda County: Community Survey 



Prepared by : 



OFFICE OF RESEARCH, PLANNING &• DEVELOPMENT 
Peralta Community College District, Oakland, California 94606 



EXECUTIVE SUMMARY 



BftCKGRDUND 

To better «erve its community, the Peralta Community College 
District conducted n Needs Assessment survey during the spring of 
1987. The purpose of the survey was to obtain information 
regarding the overall community's perceptions of the Peralta 
colleges and the services they provided. It is the District's 
goal that the results of this survey will assist the District in 
assessing how its resources are being allocated and what steps 
need to be taken to brinrj its services closer to the needs of the 
community. 



HIGHLIGHTS 

NPME RECOGNITION 

♦ The community showed a high level of awareness for the Peralta 
Community College District. Eighty-six percent of the sample 
have heard of PCCD and 71% could name at least one of the 
Peralta col leges. 

* Laney was the most recognized Peralta college, having been 
mentioned by 84% of the respondents. 

♦ Chabot (51>C), Contra Costa <3S%) and DVC (32%) were the most 
known "other" <non-~Peral t a) community colleges in the east 
bay. The Peralta colleges were also named in this "other" 
category. 

RESPONDENTS WHO HAD ATTENDED A PERALTA COLLEGE 

* Over a third i3S%) of the respondents have attended at least 
one of the Peralta colleges. Half of them (51%) have attended 



* The majority of those respondents (88%) who attended the 
Peralta colleges were, at the least, satisfied, with the job 
the colleges did in meeting their educational 5<^^ls« 

DESIRED PROGRAM OPTIONS 

* Liberal Arts was the most popular subject area for those who 
indicated an interest in taking classes for persona] interest 
(36%). Bu^^iness (11%) and Computers (11%) were the second 
most popular subjects. 

* Evening (79%) and morning (49%) were the most convenient times 
for taking classes. Respondents most often preferred to take 
classes once a week (37%). 



Laney. 





PERCEIVED IMPORTANCE OF PCCD FUNCTIONS 

* Op©n access to education and classes for the handicapped 
ranked highest as the most important services which are or 
could be offered by community colleges <87%>. 

hEDIUM OF COMhfUNICATION 

♦ Nearly a quarter (2A>i) of the respondents had watched Cable 
PCTV at some t im*=». 



METHOD AND SAMPLE DESIGN 



The demographic character i st ics of the respondents c losely 
corresponded with those of PCCD's service area population, 
thereby ensuring that the survey sample was representative of the 
population of Northern fllameda County. 

The sample was taken randomly and the interviews conducted via 
telephone. The interviewing was done by the staff of Educational 
Services and Public Information. The tabulations and analysis 
were prepared by the Office of Research, Planning and 
Development. 

This resulted in the completion of A93 interviews from residents 
of the cities of Plameda, Albany, Berkeley, Emeryville, 
Piedmont /Mont Clair and Oakland. 



ERLC 




TABLE OF CONTENTS 



PAGE 

Respondents' Community College Enrollment Status 1 

Name Recognition of the Peralta District and Colleges £ 

Name Recognition of Other East Bay Community Colleges 3 

Respondents' Previous Peralta Colleges Educational Experiences .. 4 

Reasons for Not Attending a Peralta College <. 5 

Future Peralta College Enrollment Plans - 6 

Occupational Training Interests • 7 

TrartBfer Program Interests 8 

Personal Interest Subjects • - • - 3 

Schedule Pr^fereriaes 10 

Evaluation of Performance of Peralta Colleges Services 11 

Respondents' Evaluation of Local CciWrnunity Colleges 1£ 

Medium of Communication 13 

Demographic Characteristics 15 



64 



RESPONDENTS' COMMUNITY COLLEGE ENROLLMENT STATUS 



CURRENT STUDENT AT COMMUNITY COLLEGE (NOT PERflLTfl COLLEGE)? 
<490) 

* One of the interviewing requirements was that the community 
resident interviewed not be a current student o1 the Peralta 
colleges. Among those who met this requirement, 3% were 
attending a non-Peralta community college. 

Yes 3S 
No 31% 



1 

65 



NAME RECOQNITION OP THE PERALTA DISTRICT AND COLLEQES 



♦ The district name was recognized by 06^ of the respondents, 
with Laney having the highest name recall (84%). Seven percent 
of the respondents thought Chabot or Contra Costa were Peralta 
colleges. Twenty-six percent of the respondents learned about 
the Peralta colleges because they were familiar with or lived in 
the area; S3% clairied that they had at one time attended a 
Peralta college; 13% learned about the colleges through mailings 
and 17% learned through friends and relatives. 



EVER HEARD OF THE PERALTA COMMUNITY COLLEGE DISTRICT? (A91) 

Yes 86^ 
No 14% 

KNOW NAMES OF ANY OF THE PERALTA COLLEGES? <A80) 

Yes 71% 
No 23% 

NAMES OF THE PERALTA COLLEGES (3A0) 



Laney 84% 

Merritt 76% 

Alameda 57% 

Vista 32% 
Feather River 11% 

Chabot A% 
Contra Costa 3% 

Peralta 2% 

CSUH 1% 

Skyline 1% 

Oh lone 1% 

Mills 1% 
UCB 
EASC 

Quincy - 



METHOD OF LEARNING ABOUT THE PERALTA COLLEGES <3A0) 

Familiar with/live in area 
Went there 
Mai 1 ings 
Fr i end /Re 1 at i ve 
Newspaper 
Class Schedule 
Radio 

Don' t know 
TV 
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NAME RECOGNITION OF OTHER EAST BAY COMMUNITY CDLLEQES 



* Slightly ov©r half (53%) of those surveyed knew the names of 
th© oth»r (non-Peralt a) community colleges in the east bay. 
Chabot led the list (5196), followed by Contra Costa (3656) and DVC 
(3SS). It becomes evident that the Peralta colleges have an 
identity problem when Laney (15^), Alameda (14^), Merritt (11%) 
and Vista (5^6) were mentioned as "other" community colleges. 

KNOW NAMES OF OTHER COMMUNITY COLLEGES IN EAST BAY? (461) 

Yes 5296 
No 4696 

NAMES OF OTHER EAST BAY COMMUNITY COLLEGES (£53) 



Chabot 5196 

Contra Costa 3696 

DVC 3296 

Laney 1596 

Alameda 1496 

Merritt 1196 

Oh lone 996 

Vista 596 

Los Medanos 496 

CSUH 3% 

Fremont 296 

Foot hill £96 

FRC a% 

SF State 1% 

UCB 196 

Peralta 196 

Kennedy 196 

Skyline JC 196 

Fresno 194 

Walnut Creek 196 

St. Mary's - 

San Pablo - 



SF City College - 

Marin - 

CaF' o Valley - 
Mills 

MissoL^ri — 

Richmond - 

Holy Names - 
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RESPONDENTS' PREVIOUS PERALTA COLLESES EDUCMTIONAL EXPERIENCES 



* Thirty-nine percent of the respov^ident 3 had attended at least 
one of th» east bay Peralta colleges at some tinie<» Laney was 
most frequently attended (Sl^C), Only 7S (aggregate of ratings 
less than "5") of those respondents who had attended a Peralta 
college expressed dissatisfaction with thij job thi? Peralta 
colleges had done in meeting their educational goals. The 
finding that almost 9 out of 10 respondents were "satisfied" to 
"very satisfied" with the job the Peralta colleges had done is 
very impressive. 



EVER ATTENDED LANEY, ALAMEDA, MERRITT OR VISTA COLLEGE? <A9£) 

Yes 39% 
No Sl% 

WHICH PERALTA COLLEGE (S) ATTENDED? (193) 

Laney 51% 

Merritt 37% 

Alameda 23% 

Vista 1S% 



RATE THE JOB THE PERALTA COLLEGES DID IN MEETING YOUR EDUCATIONAL 
NEEDS (190) 

Not at all satisfied Very Satisfied 

1S3A56789 10 

2% 2% 2% 1% AS 5S 13% 2^% 1^% 2B% 

Don't know ^% Average 7. 35'X 
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REASONS FOR NOT ATTENDING A PERALTA COLLEGE 



# Community residents indicated two msjor f^ictors thsy fslt mads 
it difficult for them to attend classes: lack of time <32*/) and 
going to school elsewhere (26%). Nine percent indicated that 
they had no desire to attend classes. 



IF MOT ATTENDED A PERALTA COLLEGE, STATE REASON (304) 



L%.ck of time 32% 

Going to school elsewhere £S% 

No desire 9?C 

Feel too old 7% 

Have enough education ^% 

Conflict with work hours 4S 

Classes needed not offered 8S 

Lack of money £S 

No babysitter 2% 

Lack of information 2% 

Not in area 2% 

No transportation 1% 

Poor location 1% 

Handicapped 1% 

Fear of failing 1% 

Negative image of college 1% 

New to area i% 

Don't know 1% 

Just graduated from hs IS 
Married 

Late for registration 



Not teaching at right level 
Family problems 
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FUTURE PERflLTfl COLLEGE ENROLLMENT PLANS ■ 

♦ One out of every two community rssidents has considered taking 

a class at a Peralta college. ^ 



EKf^A THOUGHT ABOUT TAKING A CLASS AT A PERALTA COLLEGE IN THE 
FUTURE? (A90) 

Yes A9y. 
No A9-/. 

Maybe BY. 
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OCCUPATIONAL TRAINING INTERESTS 



♦ Of th* 23% who were interested in receiving occupational 
training, 17% were interested in taking clashes in the Business Be 
Commerce area and 17% were interested in taking classes in bhe 
Engineering/Industrial Technology area. Forty-four percent of 
those who were interested in acquiring occupational training 
wanted to add to skills for their present jobs* 



INTERESTED IN RECEIVING OCCUPATIONAL TRAINING? (ASS) 

Yes 23% 
No 77% 

IN WHAT OCCUPATIONAL AREA? (116) 



Business & Commerce 17% 

Eng i neer i ng/ 1 7% 

Industrial Tech no 1 og y 

Don't know 16% 

Liberal Arts 13% 

Hea 1 1 h Pr of essi ons 1 2% 

Computers 8% 

Commer ci a 1 Serv i ces 3% 

Management Supervision 5% 

Nat ural Resources A% 

Consumer /Homemaking Ed. A% 

Forestry 4 Wildlife Tech 1% 



TYPE or JOB TRAINING DESIRED'^ (105) 

Learning new skills for new or first job 34% 

Reviewing skills that you learned earlier 15% 

Adding to skills for your present job AA% 

Don' t know 7% 




TRANSFER PROBRflK INTERESTS 



♦ Only 15^ of the survey sample were interested in taking 
college transfer courses- flniong those respondents, 13% expressed 
interest in '<;aking courses in the area of Liberal Arts. 
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INTERESTED IN TAKING COLLEGE TRANSFER COURSES? (A89) 

Yes 15-/. 

No 8?>i 

IN WHAT TRANSFER SUBJECT AREA? (73) 



Liberal Arts 13% 

Don't Know 1£% 

Business & Commerce 12% 

Engineering/ 10% 

I nd ust r i a 1 Tech 

General &% 

Social Sciences B% 

Science 7% 

Commer c i a 1 Ser v i ces 7% 

Computers &^ 

Health A*/. 
Management Supervision 3% 

Behavioral Sciences 3% 
Consumer /Homema king Ed. 1% 
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PERSONAL INTEREST- SUBJECTS 



♦ Forty—s©ven percer, t of those interYiewed were intersstsd in 
taking classes for personal interest/growth/enrichment. The 
majority of those respondents were interested in taking classes 
in the Liberal Arts area. Business and Commerce (11"/.) and 
Computer* (IIS) were a distant second place- 



INTERESTED IN TAKING CLASSES FOR PERSONAL INTEREST? (488) 

Yes 47^ 
No 53% 

PEr<SONAL INTEREST SUBJECT AREA (230) 



Liberal Arts 3e% 

Business & Commerce 11,% 

Computers 1 1% 

PE & Health Ed 9% 

Don' t Know 9% 

Eng i neer i ng / 7% 

Industrial Tech 

General B% 

Consumer/ B% 

Homemaking Ed 

Natural Resources 4S 

Social Sciences 4>i 
Management Supervision 3^^ 

Commercial Services 3% 

Science 3% 

Health Professions B% 
Forestry & Wildlife Tech 2% 

Behavioral Sciences £% 
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SCHEDULE PREFERENCES 



Evening was considered the time of day most convenient for 
taking classes (79%). 



TIME OF DPY MOST CONVENIENT FOR YOU TO TPKE CLPSSES? (493) 

Evening 73% 

Morning 46>i 

Pfternoon QQ% 

Any time 9% 



* The majority of the respondents (65>4) had no weekday 
prBfBrBnce for taking classes. The days of the week most 
convenient for taking classes were (in rank order) Wednesday 
(56?C), Tuesday (53%) and Monday (49%). 



DAYS OF THE WiiEK MOST CONVENIENT FOR YOU TO TPKE CLPSSES? (493) 



Pny weekday 


65% 


Wednesday 


56% 


Tuesday 


53% 


Monday 


49% 


Friday 


21% 


Saturday 


19% 


Pnyt ime 


17% 


Sunday 


6% 



* Once a week (37%) was the most popular number of times a week 
preferred for taking courses. 

NUMBER OF TIMES P WEEK PREFER TO TPKE COURSES? (303) 

Once a week 37% 

Twice a week £6% 

Three times a week 17% 

Daily 11% 

Pnyt i me 9% 



74 



EVALUOTION OF PERFORMANCE OF PERfiLT« COLLEGES SERVICES 



RPTE IMPORTANCE OF COMMUNITY COLLEGE SERVICES (487) 



* When questioned regarding the relative importance or 
unimportance of specific services and programs offered through 
the community colleges, at least ^9% felt every program and 
service to be very important. Open access to education i&7%y and 
classes for the handicapped <B7%) were ranked highest in 
importance. Free community programs and leisure time courses 
were ranked lowest in importance. 



o Provide everyone the opportunity to take classes of their 



interest, regardless of their age, sex, or race &7% 

o Provide classes for the handicapped &7% 

o Offer English language courses for adults who want to learn to 
speak English 85^. 

o PrepsirB students to transfer to four-year colleges 82^ 

o Prepare training in basic skills such as reading, writing and 
arithmetic , 82y. 

o Provide job improvement /training skills 73% 

o Provide job placement services for students 78% 

o Provide financial aid to needy students 7^% 

o Provide job counseling 73% 

o Provide course counseling 72^4 

o Provide tutors or people specially trained to help students 
with their studies 70% 

o Offer classes to help people of different racas understand 
each other better 69^. 

o Offer courses for senior citizens SS% 

o Provide child care services for students with children ... BS% 

o Provide personal counseling !59% 

o Offer free community programs and cultural enrichment . 53*/. 

o Offer course© th^tt give people something to do with lc?isure 
time • 4 • „ 49y. 
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RESPONDENTS' EVflLUftTION OF LOCfiL COMMUNITY COLLEGES 



♦ Thirty percent of the respondents said that they did not know 
how well their local coMMunity colleges have done in serving 
their community's needs. find of those who were able to rate 
their community colleges, the average rate given was only 
slightly higher than "5". 



RATE THE JOB YOUR LOCAL COMMUNITY COLLEGES HAVE DONE IN SERVING 
YOUR COMMUNITY'S NEEDS (480) 

Not at all satisfied Very satisfie 

1S3456763 10 

1% 1% 1% ay. s% 10% i&% i&K sy. 7% 

Don't know 30% Average 5. 16>C 
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MEDIUM OF COMMUNICATION 



♦ Sixty-four percent were regular subscribers to a local 
newspaper, with subscribers to the Oakland Tribune and 36% 

subscribers to the San Francisco Chronicle. 



SUBSCRIBE TO ft LOCftL NEWSPftPER? <492) 
Yes 

No 36^ 

PftPER SUBSCRIPTION <319> 

Oakland Tribune 58S 
San Francisco Chronicle 3&% 

ft 1 ameda T i mes Star 3% 

Montclarion 1% 

Dai ly Review 1% 

Declin'»d 1% 

Berkeley Voice - 

♦ Three quarters of those surveyed had a favorite radio station, 
but 1&% of them could not remember the name of their radio 
station. KGO was the most popular radio station mentioned ilS'A). 

HftVE ft FftVORITE RftDIO STftTION? (492) 



Yes 
No 



7S% 
2^% 



RftDIO STftTION (373) 

(Top ten mentioned) 



Don' t remember 



1S% 
13% 
1% 
^% 

e% 

5% 
5S 

3% 



KGO 

KSOL 

KCBS 

KBLX 

KQED 

KKHI 

KFOG 

KftBL 

KMEL 

KJftZ 

KDIft 
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MEDIUM OF COMMUNICATION 



-* continued 



* Almost one quarter of the respondents surveyed had watched 
Cable PCTV at some time. 



EVER WATCH COBLE PCTV? <A85) 

Yes SA>4 
No 76/. 
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DEMOBRPPHIC CHftRfiCTERXS, ICS 



* As part of the efforts to obtain a represent at ive sample of 
the population served by the Peralta Community College District, 
quota sampling was established for the following demographic 
characteristics! zip code, age and ethnicity. The quotas were 
taken directly from the EQ^iconnQgQtsl gc^n report (October 1986). 



♦ The largest proportiori of respondents came from 
and Berkeley areas. 



the Oakland 



ZIP CODE DISTRIBUTION (492) 





Survey: 


Scans 


Alameda (9450i> 


11% 


13% 


Oa k 1 and ( 9460 1 -94666 ) 


57% 


63% 


Emeryville (94608) 


3% 


1% 


Piedmont /Montclair (9461 1) 


7% 


B% 


Ber ke 1 ey ( 94 70 1 -94 723 ) 


ai% 


19% 


ftlbany (94706) 


3% 


3% 



* The majority of the respondents were between 30 and 44 years 
old. 

ftGE DISTRIBUTION (492) 



Survey 2 



Scan ! 



18<»n<20 
20-29 
30-44 
45-64 

65 or older 
Decl ined 



4^ 

3t% 
23% 
15% 
1% 



15-19 



7% 
1B% 
24% 
19% 
10% 



♦ Blacks accounted for only 26% of the sample size and 
therefore, fell below the true population percentage of Blacks 
residing in the district. 

ETHNIC DISTRIBUTION (490) 





Surveys 


Scan : 


White 


55% 


52% 


Black 


£6% 


34% 


ftmer i can I nd i an 






Asian 


9% 


9% 


(includes Filipino) 






Hispanic 


8% 


3% 


Decl ined 


2% 
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DEMOGRAPHIC CHARACTERISTICS - continue 



♦ Over onm third of the respondents had at least a 

baccalaureate degree. Another 21% had at least two to four years 
of college. 



LAST GRADE COMPLETED IN SCHOOL (491) 



< High school diploma ^% 
High school graduate £3% 

< Two years college 155^ 
2<n<4 yrs college 21/. 
4 year degree iS% 
Graduate work, no degree 5?C 
Graduate degree 16% 
Decl ined B% 



♦ A substantial number of respondents was married (42%). 



MARITAL STATUS <491) 

Married 42'/4 
Single 58% 

(includes widowed, separated & divorced) 



♦ The majority of the respondents' total household annual income 
was in the mid-income range. The reason for the high percentage 
(22%) of those who declined to disclose their income was largely 
due to an interviewing error. 



INCOME DISTRIBUTION <4e9) 



< 5000 




5000 - 9999 


e% 


10, 000' s 


12% 


20' 000' s 


18% 


30' 000' s 


1B% 


40, 000' s 


8% 


50, 000' s 


6% 


over GO, 000 


4% 


Decl ined 


22% 
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OEMOBRflPHIC CHARACTERISTICS - continuvd 



* Almost 3 out of every 5 respondents was female. 



ERIC 



SEX (484) 

Male ^1% 
Female 5954 



* Fifty-four percent of the respondents were parents. 
CHILDREN 

Have children? (486) 

Yes 54^ 
No 4694 



♦ The majority of the respondents' children was either very 
young (grammar school age) or very old (high school graduate age 
or older). 



Ages of Children (£60) 

0- 5 24?C 

6-11 2S% 

12 - 14 11/. 

15 - 17 7% 

18 or older 54>C 

Declined 1^ 
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DEMOSRAPHIC CHARACTERISTICS - continued 



♦ The three leading occup^^tions of the respondents were in the 
clerical area (13S), retired (125C), and manual labor area (10%). 







1 6i 1 Col 1 


1 o7t 


r\C7 w A r c?LJ 


1 Piit 

1 c.7» 


rnanuai L.aDor 


1 0% 


Hroress i ona i 


9% 


St udent 


8S 


Liberal Arts 




Educat ion 


8S 


Homemaking 


7S 


Management 


6S 


Health 


5S 


Food Services 


5S 


Building trade 


4% 


Self-employed 


35C 


Unemployed 


£S 


Naval Services 


IS 


Law Enforcement 




Disabled 
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Peralta Colleges: Current Student Survey 



Prepared by : 

OFFICE OF RESEARCH, PLANNING DEVELOPMENT 
Peralta Community College District, Oakland, California 94606 
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HIGHLIGHTS 



Respondents were, at the least, satisfied with the jod rne coxxeg^ 
is doing to meet their educational needs and with the job the college 
is doing to meet the educational needs of the community. 

Reasons most frequently cited for being unable to f ini- . the program 
started in college were: 'lack of time,' 'lack of money,' 'classes 
needed not offered' and 'conflict with work hours.' 

Reasons most frequently mentioned for taking courses at this time 
were: 'to prepare for a 4-year college program,' 'for personal 
enrichment,' 'for job-related skills' and 'to obtain an flfl or AS 
degree. ' 

The most frequently expressed comment made was a request for more 
course offerings, more sections, more instructors, etc. 



1 

86 



BACKGROUND ftND METHODOLOGY 



This report summarizes the findings of the Peralta Community College 
District student survey conducted among the current students of Vista, 
Feather River, Merritt, Alameda, and Laney who were enrolled in the 
fall and spring terms of 1986-1987. 

This survey is a districtwide educational needs assessment for 
purposes of providing the planner with information necessary for 
making decisions in regard to planning educational services which 
best meet the needs of the students. 

The sample was chosen by a random selection of day and evening classes 
from the current term's class schedule. Questionnaires were given to 
the college presidents who then distributed them to the appropriate 
instructors. College of Plameda, Vista, Feather River and Laney 
questionnaires were distributed and returned in the fall of 1986. 
Additional questionnaires for Laney and first-time questionnaires 
for Merritt were distributed and returned in the spring of 1987. Pll 
questionnaires were tabulated in the spring. 

The analysis was prepared by the Office of Research, Planning and 
Development, Peralta Community College District, Oakland. 



RETURNS 



♦ Because of high returns from Merritt and not quite as high returns 
from Plameda and Laney, the survey sample may not be representative 
of the Peralta student population. With the exception of Merritt 
College, the return rates of all the colleges fell below the sample 
percentages required to reflect true popu^atiovi values within 
+ or - 5>C. Nevertheless, the results contained herein are invaluable 
in providing insight to the current student's characteristics, needs 
and attitudes. 



TOTftL STUDENTS RESPONSE 

COLLEGE ENROLLMENT RESPONDING RfiTE 











?c 




VISTft 


4, 595 


17 


172 


14 


4 


FEftTHER RIVER 


1, 285 


5 


64 


5 


5 


MERRITT 


6, £57 


23 


557 


46 


9 




4, 604 


17 


123 


10 


3 


LftNEY 


10, 624 


39 


300 


25 


3 


TOTftL 


£7, 365 




1,216 




4 
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SfiTISFfiCTION WITH PERfiLTfi COLLEGES 



♦ StudeVkts were, at the least, satisfied with the job their college has 
c^one to meet their educational needs and the needs of the community. 



ON « SCOLE OF 1 TO 10 (1 = NOT OT OLL SATISFIED, 10 = VERY SATISFIED), 
THE RESPONDENT WftS OSKED TOs 

I. RPTE THE JOB YOUR COLLEGE IS DOING IN MEETING YOUR EDUCftTIONOL NEEDS 

TOTAL VISTft FEOTHER MERRITT ALfiMEDfi LfiNEY 
MEftN MEftN MEON MEfiN MEAN MEftN 



II. R«TE THE JOB YOUR COLLEGE IS DOING TO MEET THE EDUCOTIONfiL NEEDS 
OF THIS COMMUNITY 

TOTftL VISTft FEftTHER MERRITT fiLf^MEDP LANEY 
MEAN MEAN MEAN ME^^N MEAN MEAN 

7 8 7 7 7 7 
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DIFFICULTIES IN PROGRAM COMPLETION 



♦ The top four difficulties encountered in completing the program started 



in college werei lack of 


time (£9S), 


lack of 


money (27?4) , classes 


needed not offered 




and conflict 


with work hours 


(£5>'.) . 


Twenty 


nine percent indicated no 


d if f icult ies 


in attending. 






DIFFICULTIES IN 














COMPLETING THE 


TOTAL 


VISTA FEATHER 


MERRITT 


ALAMEDA 


LANEY 


PROGRAM STARTED 


% 


% 


54 


?4 


•/. 


y. 


LfiCK OF TIME 


29 


38 


20 


30 


30 


£4 


LOCK OF MONEY 


27 


15 


28 


£8 


27 


3£ 


NO TRftNSPORTftTION 


7 


3 


9 


8 


4 


7 


NO BftBYSITTER 


3 


S 


2 


3 


& 


3 


LOCK OF INFO 


8 


2 


6 


10 


6 


10 


POOR LOCftTICJN 


5 


9 


2 


6 


2 


£ 


FEftR FOP MY SAFETY 


e 


8 




6 


2 


5 


FEEL TOO OLD 


3 


2 




3 


3 


£ 


HftNDICftPPED 


1 


1 


2 


1 




£ 


CONFLICT W/WRK HRS 


25 


£3 


14 


££ 


37 


£9 


FEftR OF FOILING 


a 


£ 


2 


11 


6 


9 


GOING SCHOOL ELSEWHERE 


4 




3 


4 


1 


5 


NEGATIVE IMAGE OF SCHL 


6 


1 


9 


8 


1 


5 


HAVE ENOUGH EDUCATION 


1 


£ 




6 




1 


CLASSES NEEDED 


26 


£4 


47 


£8 


29 


18 


NOT OFFERED 














NO DIFFICULTIES 


2S 


3E 


22 


30 


30 


£3 
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OBJECTIVES FOR ENROLLMENT 



♦ 'Preparing for a A-year program' Mas the most frequently cited 

reason for taking courses at this time (45^.). Plthough only 23% of 
the true student population declared a 4-year objective, the survey 
finding that 45^ have plans to transfer is an indication that students 
may have clear educational goals even if they do not declare them. 



REASONS FOR TOTPL VISTfi 

TAKING COURSES % % 

HS COMPLETION 5 £ 

OR PS DEGREE 26 1£ 

PREPPRE FOR 4YR PROGRPM 45 16 

EDUC CERTTFICPTE 13 10 

JUB-RELPTED SKILLS 32 34 

PERSONPL GROWTH 44 74 

SOCIPLIZPTION 12 17 

NONE OF THE PBO^E 3 £ 



FEPTHER MERRITT PLPMEDP LPNEY 



y. y. -/. •/. 

9 4 5 6 

45 27 31 26 

66 55 46 39 

19 12 12 18 
47 26 31 38 
42 41 32 38 

20 11 8 2 
2 4-4 



ERLC 



91 

6 



EVPLUPTION OF PERFORMANCE OF PCCD FUNCTIONS 



♦ The purpose of the following analysis was to determine how students 
felt about the specific services the Peralta colleges provided. 
'The majority of my teachers are knowledgeable in their areas of 
instruction' was, on the average, rated very highly by both Vista and 
Plameda respondents. Vista also gave a high average snore to the 
the statement 'the instruction in class has mostly been challenging 
and appropriate for my needs.' Overall, the service ratings were 
"above average** at all the colleges. 

Ps previously noted, Caucasians and full-time students were over- 
represented in the sample. Therefore, separate analyses among certain 
groups were conducted to determine if significant differences existed 
among the scale values of each group. The groups tested and the 
comparisons made were among the entire sample population, minorities 
only, part-time students only, and minority part-time students. 
Multivariate statistical techniques were applied and showed that 
tnere was no difference among the population means. 

The mean attitude scores ranged from an average low of **6" to a high 
of "8** with average standard deviation of "3** for total sample size. 
P standard deviation is simply a measure of the dispersion about the 
mean. The smaller the standard deviation, the closer the actual 
responses are to the mean. 



RESPONDENTS WERE PSKED TO INDICATE HOW STRONGLY THEY AGREED OR 



DISAGREED <1 = STRONGLY DISAGREE, 10 
STATEMENTS: 



STRONGLY AGREE) WITH THE FOLLOWING 



TOTAL VISTA 

MEAN MEAN 

Sufficient number 6.26 6.45 
of course sections offered 

Wide range of 5.86 5.97 
course selections offered 



FEr:^THER MERRITT ALAMEDA LANEY 
MEAN MEAN MEAN MEAN 

5.6 3 6.06 6.£:£ 6.66 



5. 05 



5. 59 



5.87 



6. 47 



Strong sense of 5.85 6.61 

community at this college 

Generally satisfied 5.77 6.23 
with noncurr icular activities 



L'S 



>. 34 



5. £7 



5.50 



6. 03 



5. 79 



6. 10 



6. 13 



Adequate advising 5.94 5.78 
services provided 

Adequate counseling 5.36 5.85 
services provided 



6. 59 



5.71 



63 



5. 97 



6. £8 



6. 32 
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TDTfiL 
MEftN 

Adequate orientation 5.96 
services provided 

Adequate publicity &. £3 

for courses, programs, etc 



Adequate info about 
fin aid provided 



5. BB 



Library services 6.92 
of college satisfactory 

Been able to schedule 6.59 
all courses needed 

Know how well doing 7.75 
in course before grade 

Classroom instruction 7.39 
faci 1 it ies adequate 

Classroom instruction 7. £6 
eq u 1 pment ad eq ua t e 

Books easily available 7.24 

Courses taken closely 7.91 
tied to future plans 



Course content meets 
expect at ions 



7. 62 



Registration procedure 7.71 
easy and convenient 



Majority of teachers 
knowl edgeable 



B. 15 



Instruction mostly 7.71 
challenging and appropriate 

Majority of teachers 7,32 
available outside class time 

Majority of teachers 7, 4B 
motivate me to study &• learn 



VISTA 
MEAN 

5. Bl 



6. B3 
5. 82 

5. 63 

6. 64 

7. 90 
7. 5B 
7. 72 

7. 02 
B. 04 

B. 64 

8. 17 
8. 88 
8. 83 

7. 09 

8. 33 



FEATHER MERRITT ALAMEDA LANEY 
MEAN MEAN MEAN MEAN 



6. 77 



6. 58 



7. 31 



6. 59 



5. 94 



7. 69 



7. 32 



7. 44 



7. 26 



8. 34 



7. 97 



8. 54 



3. 10 



5. 65 



5. 96 



5. 81 



6. 96 



6. 50 



7. 70 



7.24 



6. 93 



7. 41 



7. 87 



8.48 7.89 



7. 39 



7. 18 



7. 09 



6. 43 



6. 14 



8. 1 1 



7. 52 



8. 01 



6.21 



6. 42 6. 26 



5.61 



7.50 7.18 



6.86 6.78 



7. 63 



7.78 7.44 



8.06 7.27 



8. 08 7. 12 7. 63 7. 24 

7.59 7.94 7.71 7.94 



7.44 7.59 



7. 10 



8.57 8.01 



7. 54 



7.96 7.20 



8. 19 7. 36 
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CONCERNS EXPRESSED BY RESPONDENTS 



♦ The most freqent concern expressed was a request for more course 

offerings (sections and selections), more dc^y/evening courses, more 
instructors, etc. Forty-seven percent of D^llege of Plameda respondents 
and 30S of Merritv respondents expressed this concern. Thirty-two 
percent of Vista respondents wanted more liberal arts courses; 13% of 
Laney respondents wanted better financial aid services; and Vista and 
COfl thought that their instructors were excellent (13% and 14>4 respect.). 
Lansy expressed the highest incidence of general positive feedback (20%), 
but Laney also had the highest incidence of negative comments regarding 
the district and its administrators (13%). Fifty-five pjercent of 
Feather River respondents were pro-deannexat ion. 



COMMENT TOTAL VISTP FEPTHER MERRITT ALflMEDfl LflNEY 

%%%%%% 

More liberal arts 6 3£ 3 1 3 - 
courses 

More sci enc6? courses 1 1-13 1 

More course offerings, 24 13 18 30 47 14 
more instructors, etc. 

General pos. feedback 10 6 5 8 3 20 

Textbooks too expensive 4 3-731 

Better financial aid 5 - - 4 6 13 
services 

fldd/upgrade equipment 4 - - 5 — 7 

Better counseling serv. 5 1-8-3 

Remove enrollment fee 1 - - - - £ 

Excellent instructors 7 13 3 3 14 10 

More transferable 2 4 - 2 - 1 
courses 

More child care serv. 1 - _ 2 - - 

Simplxfy registration 1 4 - 1 1 
procedures 

More community involv. 3 3 3 4—3 

Standardize coarse nos. - . - 3[ - 



Incompetent instructors 5 3-8 

|ER?C 34 



COMMENT TOTftL 

-A 

General neg. comments 1 

More vocational programs — 

Better ground facilities 1 

Extend library hours 1 

More transfer 1 
requirement info. 

Negative comments aimed 10 
at PCCD administrators 

Need more effective 2 
publ ici ty 

Extend bookstore hours 1 

Lack of/ improve parking 1 

Easier access to class 1 
schedules 

Vista's link with UCB 1 
good 

Pro FRC de-annexation 5 



VISTP FEPTHER MERRITT PLPMEDA LANEY 



% % % % % 

1-13 2 

- - 1 - 1 

- - 1 6 1 
-3-31 

3 11 12 - 13 

3-231 

1 - - 3 1 
1-2-1 

3 - - - - 
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ENROLLMENT STPTUS 



CLPSS LEVEL 



Seventy-three percent of the respondents were at freshman level, 
having taken £9 units or less. The actual percentage of freshman 
level students at the Peralta colleges is W7i* (those with associate 
bachelor and graduate degrees wers excluded from this count). 



NUMBER DF UNITS TDTPL VISTft 

TPKEN % % 

LESS THAN 15 45 70 

15-29 £8 18 

30-44 1 1 9 

45-59 7 1 

60-90 8 2 



FEPTHER MERRITT ALPMEDP LPNEY 



% % % 

40 4£ 33 45 

33 £8 31 30 

10 13 7 11 

13 9 9 7 

5 8 £0 8 



FULL/PPRT TIME STPTUS 



* Full-time students, who comprised 54^ of the sample, were over- 
represented. The actual percentage of full-time students at the 
Peralta colleges is only £1S. 



F/P STPTUS 

FULL-TIME 
PART-TIME 



TDTPL VISTP 

54 11 
45 89 



FEftTHER MERRITT 

% % 

80 &0 

£0 39 



PLPMEDP LPNEY 

•/. % 

58 £1 

4£ 39 
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DEMOGRAPHICS 



SEX 



♦ Three out of ©very five respondents was female- Vista, Feather River 
and Merritt respondents were at least 60^ female, while Alameda and 
Laney respondents were closer to a 50-50 ratio. 



TOTAL VISTA FEATHER MERRITT ALAMEDA LANEY 

% % % i. % % 

MALE 41 27 40 40 47 46 

FEMPLE 59 73 60 60 53 54 



ETHNICITY 



♦ Caucasians account for 37% of the student district population 
(see Peralfca Facts, Spring 13B7), Caucasians in this survey, 
however, comprised 467i of the total sample size and, therefore, 
were over-represented. Blacks, who accounted for 23>C of the 
sample were slightly under-represented since their actual 
enrollment percentage is £8)4. 



TOTAL VISTA 

% % 

AMERICAN INDIAN £ 1 

ASIAN IB 13 

BLACK 23 6 

CAUCASIAN 46 76 

HISPANIC 6 1 

FILIPINO 3 2 
PACIFIC ISLANDER 1 

OTHER 1 1 

DECLINED - 1 



FEATHER MERRITT ALAMEDA LANEY 



% % % •/- 

6 12 3 

2 £0 19 £1 

6 £4. 30 32 

80 44 34 30 

6 6 5 3 

- £ 9 4 

- 67 1 - 
-2-1 
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DEMOGRAPHICS - continued 



Vista had the highest average age, with 40^. of its students over 
45 years old- Feather River had the lowest average age, with 54>4 
under the age of £3- fill the average ages closely parallel current 
institutional data, except at Feather River where the actual average 
age is 36* 



TDTftL 



VIS 



FEATHER MERRITT ftLftMEDft LPNEY 





% 


% 


% 


% 


% 


'A 


18 OR UNDER 


3 


S 


6 


4 


4 


2 


19-22 


28 


4 


48 


36 


28 


22 


23-29 


£4 


22 


18 


23 


31 


24 


30-44 


30 


32 


21 


22 


32 


44 


45-64 


11 


23 


8 


10 


4 


8 


65 OR OLDER 


S 


17 




5 






PVERPGE AGE 


33 


42 


28 


31 


29 


32 


MftRITftL STftTUS 














♦ The majority 


of the 


respondents 


was single 


(74% overall). 






TOTftL 


VlSTft 


FEftTHER 


MERRITT 


fiLfiMEDft 


LfiNE> 






% 


y. 


•/. 


% 


y. 


MARRIED 


26 


36 


21 


23 


31 


25 


SINGLE 


74 


G4 


79 


77 


69 


74 



(INCLUDES SEPftRftTED, WIDOWED ftND DIVORCED) 



CHILDREN 



♦ Vista and Alameda had the highest incidence of students with 
children (44'/C and 41'/C respectively), while Feather River (69'/C) 
and Merritt (68%) had the lowest percentages of students with 
ch i Idren. 

TOTftL VJSTfl FEOTHER MERRITT ftLftMEDft LfiNEY 
% % % % '/. % 



YES 
NO 



3G 
G4 



44 
56 



31 
69 



32 
68 



41 
59 



38 
62 
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DEMOGRfiPHICS - 



cont inued 



PGES OF CHILDREN 



« Twenty-eight percent of the respondents had children age 18 or 

or oJ-ler and 65% of those respondents were from Vista. Sixty- three 
perc At of Feather River respondents had children at or below 
kindergarten age. College of filameda f >id the highest level of high 
school age children <26S)« 





TOTAL 


VISTfl 


FEATHER 


MERRITT 


ALAMEDA 


LANEY 




% 


% 


% 


% 


% 


% 


0-5 


27 


13 


63 


36 


44 


43 


6-11 


22 


SO 


37 


24 


£4 


43 


12-14 


10 


7 


5 


13 


22 


17 


15-17 


12 


8 


11 


14 


26 


22 


18+ 


28 


65 


37 


46 


6 


21 



RESIDENCE 



TOTAL 



VISTA FEATHER MERRITT ALAMEDA LANEY 
% % •/. % 'A 



ALAMEDA 

OAKLAND 

EMERYVILLE 

PIEDMONT 

BERKELEY 

ALBANY 

PLUMAS COUNTY 



7 
49 
2 
G 
4 
1 



1 

SS 
3 
7 

42 
S 



4 

57 
2 
8 

22 



34 
45 
1 
5 
6 
1 



4 
55 

£ 

4 
17 

1 



COUNTIES OUTSIDE PCCD' S SERVICE AREA: 



SAN FRANCISCO 2 

SOUTHERN ALAMEDA 2 

WEST CONTRA COSTA 3 

CENT. CONTRA COSTA 1 
SOLANO 



1 
1 
8 
2 
1 



1 
2 
2 



4 
1 

£ 



3 
4 
3 
1 
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SOCIOECONOMICS 



INCOME 



♦ The average total household annual income of Feather River respondents 
was ♦14,000, of whom earn less than $5000, Factors which may 

have contributed to the high level of low income households were: 
a) B0% of Feather River respondents were attending full— time (see 
STUDENT STPTUS below), and b) 54^ were below the age of 23. Comparing 
Peralta bay area colleges, the respondents at Vista appear to be 
more affluent than other respondents. Respondents from Laney were the 
least affluent. 



TOTftL HOUSEHOLD 


TOTAL 


VISTft 


FEftTHER 


MERRITT 


ftLftKEDft 


LfiNEY 


fiNNUftL INCOME 


54 


% 


% 


% 


% 


54 


UNDER 5000 


21 


10 


4& 


18 


£4 


25 


5000 TO 9999 


16 


14 


20 


19 


13 


20 


10, 000' S 


IS 


IS 


7 


17 


15 


17 


20, 000' S 


14 


18 


5 


IS 


14 


16 


30, 000' S 


12 


14 


12 


13 


10 


9 


40, 000' S 


7 


10 


5 


7 


6 


£ 


50, 000' S 


5 


11 




5 


5 




OVER 60,000 


7 


8 


4 


9 


1 1 


3 


AV£RftGE INCOME 


22, 245 


26, 650 


14, 000 


£3,725 


24, 325 


16, 075 



EDUCPTION 



♦ Fifteen pBrcertt of the students surveyed possessed at least a bachelor's 
degree. This closely corresponds to the actual figure of 13% of 
Peralta students who hold a baccalaureate degree or higher. 



LAST GRADE 


TOTAL 


VISTA 


FEATHER 


MERRITT 


ALAMEDA 


LANEY 


COMPLETED 


54 


54 




54 


54 


54 


< HS DIPLOMA 


3 


4 


9 


S 


3 


2 


HS GRADUATE 


22 


8 


3& 


24 


16 


£3 


< 2YRS COLLEGE 


30 


18 


3& 


33 


33 


30 


2<«N<4 


£6 


S4 


17 


S4 


30 


30 


4YR DEGREE 


9 


17 


2 


8 


7 


9 


GRAD WORK, NO DEG 


4 


11 




3 


5 


4 


GRADUATE DEGREE 


& 


19 




5 


3 


S 
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PER^LTA STUDENT NEEDS ASSESSMENT SURVEY 



The Peralta Community College District needs information from 
you, our current students,* in order to evaluate educationa] 
services* The information you* provide will be used for 
statistical purpos&s only and vrill remain confidential. Please 
take just a few minutes t, answer the following, questions. Most 
of the questions can be answered by checking the most appropriate 
response. 



01. Sex? 

1 ^Mal^ 

2 » F emale 

02. Ethnicity? 

1 A merican Indian 
Asian 
Black 
Caucasian 
Hispanic 
Filipino 

Pacific Islander (Sv'^moan, Polynesian, etc.) 
Other Please specify: 



Under 18 
19*22 
23-29 
30-44 
45-64 

65 or older 
04 « Last grade completed? 

1 L ess than high school diploma 

2 H igh school graduate 

3 Less than two years college 

4 2+ years college, but less than B.A. degree 

5 4 -year degree 

G raduate work, but no degree yet 
7 G raduate degree 

05. Marital status? 

1 M arried 

2 S ingle, Separated, Widowed, Divorced 



1 
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06. Do you have children? 



1 ^Yes (GO TO QUESTION 8A) 

2 ^No (GO TO QUESTION 9) 

6a. How old is/are your child/ren? 

1 0-5 

2 6-11 

3 12-14 

< 15-17 
5 18 •» 

07. Total household annual income? . 



1 Under $5000 

2 $5000 to 9999 

3 $10,000'S 

4 $20,000's 

5 $30,000's 

6 $40, 000 's 

7 2 $50, COO'S 

8 Over $60,000 



08, 



Place 


an "X" 


bes ide 


the zip code 


where 


you live: 


01 


94501 


11 


94611 


21 


94702 


02 


94601 


12 


94612 


22 


94703 


03 


9 4602 


13 


94613 


23 


94704 


04 


94603 


14 


94614 


24 


94705 


05 


9 46 0 5 


15 


94618 


25 


94606 


06 


94606 


16 


9461<» 


26 


94707 


07 


9 4607 


17 


94621 


27 


9 4708 


08 


"94608 


18 


94625 


28 


94709 


09 


94609 


19 


9 4626 


29 


94710 


10 


94610 


20 


94627 


30 


94720 










31 


Other Specify 



09. What i» your current program emphasis? 

01 Health Professions 

02 Engineering/Industrial Technology 

03 C ommercial Services 

04 Business k Commerce 

05 M anagement Supervision 

06 Natural Resources 

07 ^Forestry k Wildlife Tech 

08 Consumer/Homeroaking Education 

09 Science 

10 Social Sciences 

11 B ehavioral Sciences 

12 Liberal Arts 

13 P.E. k Health Education 

14 General 

15 O ther Specify: 



2 



1^3 



10* Counting the number of units for which you are currently 
enrolled, what is the number of quarter (College of Alameda 
only) or semester units you have taken at this campus? 



Less than 15 

15-29 

30»44 

45-59 

60-90 



11* Do you consider yourself a 

1 Full-time student 
2 Part-time student 

12* On a scale of 1 to IC where 10 is "Very satisfied" and 1 is 
*'Not at all satisfied,** what kind of a job do yoa believe 
your community college is doing in meeting your educational 
needs? (Circle the appropriate response.) 



1 23456789 10 



13« On a scale of 1 to 10 where 10 is '*Very satisfied** and 1 is 
**Not at all satisfied,** what kind of a job do you believe 
your community college is doing in meeting the educational 
needs of this community? (Circle the appropriate 
response.) 



123456789 10 



14. Do any of the following things make it difficult for you to 
complete the program you have started at college? (MarH an 
**X** by all responses which apply*) 

01 Lack of time 

02 Lack of money 

03 Ho transportation 

04 No babysitter 

05 L ack of information 

06 Poor location 

07 F ear for my safety 

08 Feel too old 

09 ^^^^^Handi capped 

10 C onflict with work hours 

11 ^Fear of failing 

12 Going to school elsewhere 

13 Negative image of school 

•14 Already have enough education 

15 C lasses needed not offered 

16 Other please specify: ^ ^ 

17 I have no difficulties in attending 



3 
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ERIC 



Which of the following reflect your reason(8) at this time 
for taking courses? (Mark an "X" by all appropriate 
responses.) 

1 High school completion 

2 A A or AS degree 

3 .....^Ps: 'Spare for a 4«-year college program 

4 ^Some type of educational certificate 

5 ^Maintain, improve, or acquire new job-related skills 

6 ___Personal enrichment and growth/continued learning 
^ S ocialization^ to meet people 

8 None of these 

« • 

The following is a list of statements that may reflect your 
feelings ab -^ut the college you are currently attending. On 
a scale of one to ten, please indicate how strongly you 
agree or disagree with each of the following statements by 
writing the appropriate number beside each item. 



Strongly Disagree Strongly Agree 

1 2 3 456789 10 

The college offers a sufficient number of course sections 

for my purposes 

^The college offers a wide range of co urse selec tions for 

my purposes — 

03 There is a strong sense of community, a feeling of shared 

interests at this college 

I an generally satisfied with the noncurricular activities 

that are provided to me at this college 



01 
02 



04 
05 

06 

07 

08 



^The college has provided me with adequate advisi ng 
services (assistance in selecting courses, planning 
programs, etc.) 

_The college has provided me with adequate counseling 
servi ces (assistance in general areas - school-related or 
personal) 

_The college has provided me with adequate orientation 
services (assistance in getting started in college, 
getting acquainted, etc.) 

__T:je college has adequate publicity (bulletins, posters, 
radio, etc.) for advertising courses, programs, and 
activities 



4 
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strongly Disagree Strongly Agree 

1 23456789 10 

^The college has provided ne with adequate information 

about financial aid serv i ces available (ass istance — on 
obtaining scholarships, loans, part-tin.3 jobs, etc.) 

I've been well satisfied witH the services of the college 

library 

I have been able to schedule all the courses that I need 

- know how well I am doing in my courses before I get a 

grade 

^Facilities have been adequate for my classroom instruction 

^Instructional equipment has been adequate for my classroom 
instruction 

^Books for my courses are easily available 

The courses I have taken are pretty closely tied to my 

future plans 

^The course content in my classes meets my expectations 

Registration procedures were easy and convenient for me 

___71^e majority of my teachers are knowledgeable in their 
areas of instruction 

__The instruction in class has mostly been challenging and 
appropriate for my needs 

__The majority of my instructors have made themselves 
available to me as needed outside of class time 

__The majority of my instructors have motivated me to study 
and learn 

Do you have any advice or comments in general you'd like to 
make to us regarding the Peralta Community Colleges? 



THANK YOU P0£ YOUR COOPERATIONI 
5 
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PART IV Peralta Colleges: Part-time Student Survey 
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Peralta Colleges: Part-time Student Survey 



Prepared by : 

OFFICE OF RESEARCH, PLANNING Be DEVELOPMENT 
Peralta Community College District, Oakland, Cdilifornia 94606 




108 



TABLE OF CONTENTS 



PP6E 

Highl ights • ^ 1 

Background and Methodology ^ 

Saturdays 3 

ftfter noons , 4 

Evening' 5 

Class Location £. 

Reasons for the Additional Class ^ 7 

Subject ftreas 8 

Additional Subject Prea Interests 9 

Dufmographic Characteristics 10 



109 



HIGHLIGHTS 



* Questionnaires were returned by almost one quarter <2£%) of 
the part-time students who participated in the survey. 

* One out of two respondents would enroll in an additional class 
if it were scheduled in the evening. Mondays (AS*^), Tuesdays 
<46y») and Wednesdays ( A47^> were the most popu lar days for 
taking evening courses. 

* Saturday was the next most preferred day for taking an 
additional class <44?4). Of those who chose Saturday, SS% 
indicated that they preferred Saturday :norn:ings. 

* The reason most often cited for taking an additional class was 
•to upgrade job skills' 

* The mosr popular areas of interest were the computer 
information systems area <37%) and the business/business 
management area <31?^). 



lERLC 
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BftCKGROUND ftfsID METHODOLOGY 



District funding from the state is based upon average daily 
attendance (HDH). Consequently, the more weekly student contact 
hours contributed by each student, the more funding for the 
District. Therefore, it is incumbent upon the District to 
encourage part-tirne students to increase their unit load. 

The part-time student survey was conducted to determine what 
factors would be a consideration for the part-time student to 
enroll in an additional class. ftrnong the issues of concern were 
the scheduling times preferred by survey respondents, their 
subject area interests and their reasons for enrolling in an 
addi b ional class. 

The sample was chosen randomly from a computer-generated list of 
students enrolled in the spring term with six or fewer units. 
The questionnaires were mailed to their place of residence during 
the month of June 1987. Returns were tabulated upon receipt; 468 
completed questionnaires were returned. The final analysis was 
pi^epared in August by the Office of Research, Planning and 
Development . 



ERIC 



SPTURDPyS 



« Fourty-four percent of the respondents indicated that they 
would enroll in an additional class if it were held on a 
Saturday. Pmong those respondents, 65% preferred Saturday 

morningsj 



SCHEDULED ON SfiTURDfiY <£06) 
SftTURDfiY MORNING S5% (134) 

SPTURDfiY AFTERNOON 2B% <58) 



PERCENTfiGE OF RESPONDENTS WHO WOULD 
ENROLL IN ftDDITIONfiL CLASS IF HELD 
ON SATURDfiYS 



SfinJiDfi'i'S 




n SflT MORM 




65 




25 



50 



75 



*|: Percentage of those uho 
checked 'Saturday' 
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AFTERNOONS 



« One quarter of the responderits were interested in taking an 
additional class if it were offered in the afternoon. The 
afternoon was the least popular time of day for taking 
classes. 

AFTERNOON £A^4 (11£) 

MONDAY AFTERNOON A£*/4 (47) 

TUESDAY AFTERNOON .... 39/- (44) 
WEDNESDAY AFTERNOON .. 45?< (51) 
THURSDAY AFTERNOON ... 3154 (34) 
FRIDAY AFTERNOON S9% (33) 



PERCENTAGE OF RESPONDENTS UHO WOULD 
ENROLL IN ADDITIONAL CLASS IF HELD 
IN THE AFTERNOONS 



FfTBMT^ 24 



n m m \mm/mmmmmmm/m/m 42 

** TIES fiFT 



^ 1 1 J 1 n ^ _ 

J9 



to FfT w/// /////////////m///m 45 

n THURS FFT 



31 



' ' ■ I ' ' « I 



■ ■ • I 1 J_ 



i » I 



u 



iU 



err> 
JU 



Percentage of those uho 
checked 'afternoon' 
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EVENINGS 



One out of two respondents indicated enrolling in «n 
Additional class i*' it were offered in the evenings. Friday 
evening was the least preferred time for taking a clasF (£254). 



EVENINB 5054 (234) 

MONDftY EVENING 4354 (101) 

TUESDAY EVENING 4654 (lOB) 

WEDNESDAY EVENING .. 44Jt (103) 

THURSDAY EVENING ... 3954 (91) 

FRIDAY EVENING ggs (51) 



PERCENTAGE OF RESPONDENTS WHO WOULD 
ENROLL IN fiDDITIONAL CLASS IF HELD 
IN THE EVENINGS 



EVEHiNGs wmm/mmmimwm/7ii7MK so 



43 



uEs EVE mm/M///M//mmwiM^ ^ 

«; FRI EVE 



22 



I t 



10 



20 



30 



40 



50 



60 



V(' Percentage of those uho 
checked 'evening' 
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CLASS LOCATION 



The proximity of class in relation to home or workplace was 
not perceived «s »ignif icant ly important by most respondents, 
although 'closer to the home' (£9%) was overwhelmingly 
preferred to 'at or near the workplace' il7%>» 



CLOSER TO MY HOME £9% (13G) 

AT OR NEAR MY WORKPLACE 17% (80) 
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REASONS FOR THE fiDDlTIONftL CLfiSS 



♦ Enrolling in «n additional class for purposes of improving 
job-rel«ted skills was the reason cited most often by 
respondents <44^).- 



TRftNSFERftBLE TO 0 4-YEftR COLLEGE .. 31?C 

TO UPGRADE MY JOE SKILLS 44% (£06) 

NO MORE THAN »1S. 00 34X (159) 



PERCENTAGE OF RESPONDENTS WHO WOULD 
ENROLL IN flDDITIONOL CLASS IF 
FOLLOWING CONDITIONS MET 



AT OR ^ERR UORKPLflCE > 



TRRNFT0 4-YR GOLLR^ 



TO UPGRflDE JOB SKILL W/J// 
NO fCRE THRN $15 ' 




17 




31 




^ 44 




I I 



J , 



10 



J i_ 



20 



30 



40 



50 
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SUBJECT ftREft 



Computer information systems was the most popular subject area 
of interest (37%). This finding is, no doubt, directly 
related to the finding that of the respondents were 

concerned with upgrading their job skills. The next most 
popular subject areas were in business/business management and 
liberal arts <31%) . 



IN 


THE 


LIBERAL fiRTS fiREfl 




31% 


(1A5) 


IN 


THE 


SCIENCE/MfiTHEMfiTICS fiREfi 




2£% 


(103) 


IN 


THE 


BUSINESS/DUSINESS MfiNfiGEMENT 


AREA . . 


31% 


(1A&) 


IN 


THE 


CDMPU1G.R INFORMATION SYSTEMS 


AREA . . 


37% 


(173) 



e 
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ADDITIONAL SUBJECT AREA INTERESTS 

« The following subject areas .ws/e not options on the 
questionnaire and were voluntarily expressed. Fine arts (IBJt) 
and sports and recreation (149C) were most popular. 



IN THE FINE ARTS AREA 18*/. (84) 

tN THE SPORTS AND RECREATION AREA .. 1454 (£&) 

IN THE HORTICULTURE AREA llj; (51) 

IN THE FOREIGN LANGUAGE AREA 10% (47) 

IN THE MUSIC AREA 9% (42) 

IN THE REAL ESTATE AREA 75t (33) 

I HAVE NO INTEREST AT THIS TIME 

IN ENROLLING IN ADDITIONAL CLASSES lOS (47) 



PERCENTAGE OF RESPONDENTS WHO WOULD 
ENROLL IN ADDITIONAL CLASS IF IN 
FOLLOWING SUBJEC" r,REAS 



Clb 



'WiMMtniMtMiMMggglMIMgMMtMMlA 



gggggggiigggggggggggggggggggggggi 



BiJSINESS 

LIBERAL ARTS | 

sciENCE/HflTHbzzzzzzzzzzzzzzzzzzzza 22 

FINE ARTS \ni»))i)n)}}mL 18 



2 57 



31 



igggggggiiggggA 



PE 

HORTICULTURE bzZZZZZZZZa 11 
FOREIGN LflNOJfiGES^^^lO 
NO INTEREST ^ )fnnniA lo 

Ml-ISIC ZZZZZZZZ29 
REAL ESTATE ZZZZZZZ!? 



14 



u 



JU 



.1— L 



30 



I t t I 
40 



50 
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DEMOGRAPHIC aiARACTERISTICS 



♦ The demograph>c characteristics of the Burvey respondents 
closely corresponded with those of the population of the 
entire sample mailings of part-time students. Thus, the sample 
may be seen as representative of part-time students as a 
whole. 

♦ Questionnaires were returned by £254 of the part-time students 
who participated in the survey. 



SAMPLE SIZE 
SEX 

MOLE 
FEMfiLE 



RESPONDENTS 
468 



3B% 
64S 



TOTfiL Mfil LINGS 
2180 



41 y. 

5954 



RACE 

AMERICfiN INDIAN 

ASIAN 

BLACK 

CAUCASIAN 

HISPANIC 

FILIPINO 

OTHER 



2-/. 

954 
2154 
55S 
454 
3% 
7% 



IS 

1054 
2754 
4654 
654 
3S 
7?4 



AGE 



IQ OR UNDER 

19-22 

23-29 

30-44 

45-64 

65 OR OLDER 



2S 
654 
1854 
41S 
2054 
12S 



6S 
994 

2354 
36% 
1454 
1254 



ZIP CODE 

ALAMEDA 

OAKLAND 

EMERYVILLE 

P I EDMONT /MONTCLA I R 

BERKELEY 

ALBANY 

BO. ALAMEDA COUNTY 
CONTRA COSTA COUNTY 
MARIN COUNTY 
SAN FRANCISCO COUNTY 
SOLANO COUNTY 
PLUMAS COUNTY 



7% 
4J54 
3S 
654 
20S 
IS 
3S 
6S 
IS 
3S 

9S 



8S 
43S 
3S 
5S 
18S 
IS 
4S 
6S 

3S 
IS 
7% 



10 



ERIC Clearinghouse for 
Junior Colleges 

OCT 1 6 1987 



